
Active Demand  Response (ADR) 
in New England



Leading Virtual Power Plant Provider
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Virtual
Power 
Plants
An aggregation of DERs that 

provides grid services via a 

coordinated dispatch.

Can include:

1) commercial and/or residential DERs

2) single type or heterogeneous mix of
DERs

3) multiple control and communication
methods between grid operator,
VPP operator and DER.
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Lay of the Land – High School

857 KW Original – 350 KW Reduction

breals
Highlight
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Lay of the Land – Middle School

620 KW Original – 300 KW Reduction

breals
Highlight



The Problem You 

Are Helping To 

Solve
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What Is Demand Response?
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Program 
Education

ISO-NE Dispatch Zones



10

New England Demand Response Options

Program

Name

Program

Type

Customer 

Obligation Hours

Notification 

Lead Time

Performance 

Season

Typical Event 

Length

Typical 

Curtailment 

Frequency

Administrator 

Active Demand 

Capacity 

Resource

Capacity 24/7/365
30

minutes

Summer (June-Aug)

&

Winter (Dec-Jan)

3.5 Hours

2 x 1 Hour 

Mandatory

Tests

ISO-NE 

Connected 

Solutions 
Targeted Dispatch

June-September

3pm – 6pm 

4pm – 7pm

5pm – 8pm 

Day Ahead
Summer Only

(June-Sept)
3 hours 4-6 calls per season Utility

Peak Demand 

Management

(Cap Tag)

Energy Bill Cost 

Avoidance
Voluntary

Day Ahead & 

Day Of
Summer 3 hours 4-6 calls per year CPower
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Events/
Audits
ISO-NE
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▪ In each season, tests will occur and events may occur.

▪ Test:  1 hour minimum

▪ Actual event:   Duration based on need

Active Demand Capacity 
Resource (ISO)

Utility Program

Summer:  June-September 

• Typically, between 3 pm to 8 pm curtailment call on a

weekday
ISO-NE Event History

2010- 2024

Year # of Events Hours

2010 1 2:45

2011 2 6:45

2012 0 0

2013 3 13:10

2014 0 0

2015 0 0

2016 1 3:30

2017 0 0

2018 1 3:45

2019 0 0

2020 0 0

2021 0 0

2022 1 2:00

2023 3 8:30

2024 2 4:00

AVG 1 3:00

Connected Solutions Summer Events

Summer 

Events
Number of Events – Targeted Dispatch

Year Eversource CapeLight NGrid Unitil

2018 - - 2 -

2019 3 3 1 1

2020 3 3 3 3

2021 5 4 6 5

2022 6 6 6 6

2023 6 6 6 6

2024 4 4 4 4
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Summer Event: September 3, 2018

Summer Strain on the grid is generally caused by hot and humid 

conditions resulting in transmission lines inability to carry the 

required power.
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Notifications
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All Call System Functionality

▪ Dispatch notifications will come from:

▪ Phone – (410) 346-5907

▪ Email – cpowerdispatch@mg.cpowerenergymanagement.com

mailto:cpowerdispatch@mg.cpowerenergymanagement.com
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Performance
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Performance on Utility Meter

Performance is determined as the average hourly difference between baseline and actual load.
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CPower Portal
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Real-Time Usage
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Performance Tracking
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Stacking 
Benefits
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ADCR Value (ISO-NE 30-minute)
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▪ 650 KW (performance) x $25 (ADR capacity/performance) x 70% (share)=

▪ Summer 2025- $11,375

▪ Summer 2026- $11,375

▪ Summer 2027- $11,375

▪ Summer 2028- $11,375

▪ Summer 2029- $11,375

Total = $56,875

Connected Solutions Value (Utility Day-Ahead ADR)
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Cap Tag value drops by 650 KW in summer 2025

Value is realized from June 2026 through May 2027*: 

▪ 650 KW x $31.08 x RM = $28,283 over 12 months

▪ 27-28=  $39,094

▪ 28-29=  $38,220

▪ 29-30=  $38,220

Total = $143,816

*assuming capacity is passed through on your power contract

Capacity Tag Management (Savings)

Cap-Tag is set summer 

of this year
ISO-NE Zone

Cap Tag Power 

Year

Cap-tag Value 

$/kW Year

2025 NH 2026-2027 $31.08 

2026 NH 2027-2028 $42.96 

2027 NH 2028-2029 $42.00 (expected)

2028 NH 2029-2030 $42.00 (expected)
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June 2025-May 2030:

ADCR (ISO) –

• Year 1 - $11,334
• Year 2 - $11,603
• Year 3 - $16,038
• Year 4 - $15,680
• Year 5 - $15,680

Connected Solutions ADR (Utility) –

• Year 1 - $11,375
• Year 2 - $11,375
• Year 3 - $11,375
• Year 4 - $11,375
• Year 5- $11,375

Peak Demand Management (Cap tag) –

• Year 2 savings - $28,283
• Year 3 savings - $39,094
• Year 4 savings - $38,220
• Year 5 savings - $38,220

Offset Revenues [$127,211] + Capacity Savings [$143,816] = 

Year 5 Total Energy Benefit = $271,027

Stacking Benefits

YOU TRUSTED 

ENERGY 

SOLUTIONS



Philip Ciulla      781•214•7519

Philip.Ciulla@CPowerEnergy.com

www.CPowerEnergy.com
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http://www.cpowerenergymanagement.com/
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