
Commercial & Industrial, and Municipal 

Programs
For NH Natural Gas Customers



We look forward to 
hearing from you
Please put all your questions into the 
questions section with this icon.
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C&I Natural Gas- 

Small Business Program



C&I Natural Gas - Small 
Business Program

Small Business 

Threshold
<40,000 Therms natural gas annual 

consumption

Represents
97% of NH Utilities C&I accounts

Offerings
Energy Assessments, Technical 

Assistance, & Incentives



C&I Natural Gas – Small Business Program

Savings and Budgets 2024-2026

Annual Benchmarks

2024 2025 2026

Program Budget $6,757,503 $2,078,803 $2,299,267 $2,379,433 

Annual MMBtu 

Savings
64,560 20,570 21,588 22,402

Lifetime MMBtu 

Savings
946,506 299,305 317,509 329,693

No. of Participants 4,522 1,485 1,523 1,515



C&I Natural Gas- 

Large Business Program



C&I Natural Gas – Large Business Program

• >40,000 Therms natural gas annual consumption

Large Business Threshold

• 3% of NH Utilities C&I accounts

Represents

Large Business Energy Solutions (Retrofit and New Equipment & 

Construction) Program

The program offers technical services and incentives to assist large C&I customers who are 

retrofitting existing facilities or equipment, adding or replacing equipment that is at the end of its 

useful life, or constructing new facilities or additions.



C&I Natural Gas – Large Business Program

Savings and 

Budgets
2024-2026

Annual Benchmarks

2024 2025 2026

Program Budget $7,177,124 $2,201,156 $2,462,512 $2,513,457 

Annual MMBtu 

Savings
137,487 43,158 47,430 46,900

Lifetime MMBtu 

Savings
1,722,967 539,668 595,072 588,228

No. of Participants 991 321 341 329



C&I Natural Gas- 

Municipal Program



C&I Natural Gas – Municipal Program

• Municipal and School Facilities on a commercial natural gas rate with Liberty or 
Unitil.

Municipal Threshold

• Best of the legacy Small and Large program offerings tailored to Municipal Facilities

New to 2024-2026 NH Energy Efficiency 
Programming

• Energy Assessments, Technical Assistance, & Incentives

Offerings



C&I Natural Gas – Municipal Program

Savings and 

Budgets
2024-2026

Annual Benchmarks

2024 2025 2026

Program Budget $1,510,856 $477,240 $505,024 $528,592 

Annual MMBtu 

Savings
18,496 6,254 6,051 6,190

Lifetime MMBtu 

Savings
272,988 92,236 89,325 91,426

No. of Participants 785 261 261 263



C&I Natural Gas- 

Program Offerings



C&I Natural Gas – Program Offerings

New Equipment & Construction • New buildings where equipment is being installed for first time, (or)

• Existing equipment has reached end of useful life and is being 

replacedIncentives Up to 75% of Incremental 

Costs

Retrofit • Altering or modification of existing equipment, (or)

• Current equipment is still functioning properly but could be made 

more efficientIncentives Up to 50% of 

Project Costs

Technical Assistance • When necessary to quantify energy savings of project as part of an 

engineering study

• Must be pre-approved by Liberty/Unitil and completed by an EE 

professional.
50% up to $7,500*

*Eligible for up to $10,000 if customer gets two quotes for audit



Midstream Natural Gas Water Heating: 
Sales of qualifying gas water heating equipment must be installed at a facility that 

pays a commercial or industrial rate for natural gas in Liberty or Unitil territory in New 

Hampshire to qualify for incentives.

Midstream Foodservice: 

Sales of qualifying food service equipment must be installed at a facility that pays a 

commercial or industrial rate for electricity in Eversource, Liberty, NHEC or Unitil 

territory or a commercial or industrial rate for natural gas in Liberty or Unitil territory in 

New Hampshire to qualify for incentives.

Instant discounts at participating distributors



C&I Natural Gas – Direct Install Initiative

• FREE, no obligation, on-site energy assessment

• Technicians will install equipment and guarantee all work

Category Measures Rebate1

Advanced Controls

Programmable Thermostats

Smart Thermostats

Wireless Building Controls

Boiler Reset Controls

Demand Circulators

100%

50%

50%

50%

50%

Air Sealing & Insulation

Air Sealing

Building Insulation

Pipe & Duct Insulation

50%

50%

50%

Water Efficiency

Pre-Rinse Spray Valves

Showerheads

Faucet Aerators

Salon Valves

100%

100%

100%

100%

1: Rebate amount can be up to the designated percent, and is determined by the appropriate PA. 



C&I Natural Gas – Space & Water Heating

Online Forms 
Available via 

NHSaves.com

*All C&I Natural Gas Customers can 
submit a rebate application if they did 
not receive a point-of-sale discount.



C&I Natural Gas – Kitchen Equipment

Online Forms 
Available via 

NHSaves.com

*All C&I Natural Gas Customers can submit a rebate application if they did not 
receive a point-of-sale discount.



Custom Project – Essential Details

• Project Scope of 

Work/Measure 

Description

• Total Cost Quote

• Energy Savings 

Calculations 

(Utility can help here)



C&I Natural Gas – Multifamily

Commercially Metered 
Only

• Space heating and water heating systems

• Steam system upgrades

• Building insulation and air sealing

• Thermostats and water-saving devices



Liberty Natural Gas – Commercial On-Bill Financing

• Available for qualifying energy efficiency projects

• Up to $50,000 loan per qualifying project

• Maximum $150,000 loan per customer, per year

• 0% Interest with Terms up to 5 years (based on payback)

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to 

cover full cost of EE project



Unitil Natural Gas – Commercial On-Bill Financing

• Available for qualifying energy efficiency projects

• Up to $15,000 loan per qualifying project

• 0% Interest with Terms up to 3 years

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to 

cover full cost of EE project



Pathways to Energy Efficiency

New Construction Updates





Case Studies



Boscawen Town Hall

The Challenge:

• Poor weatherization and outdated furnaces were found during 

the site visit.

• Weatherization work was not on the Town’s improvement list.

The Solution:

• Utilized a Liberty Enhanced Incentive + Unitil Incentive + Liberty 

OBF.

• Increased air sealing and insulation in attic and basement and 

replaced multiple outdated furnaces.

Outcome:

• $5,900 savings realized annually + ~390MMBtu annual gas 

savings

• Payback period of less than five (5) years.

• $900 in equipment rebate + $17,000 Wx incentives.



Hunt Community

The Challenge:
• Poor weatherization and 

inefficient outdated equipment

The Solution:
• Weatherization Retrofit

• Energy Recovery Ventilator

• Two (2) Condensing Boilers

• High Efficiency Domestic Hot Water Heater

Outcome:
• Incentive worth 5% of total project costs

• 739 MMBtu gas savings annually



Durham Church
The Challenge:

• Severe lack of insulation and air sealing that had been a 

concern for multiple years and resulted in a frozen water 

pipe.

The Solution:

• Major weatherization retrofit.

• Collaboration between NH PAs to provide information, 

incentives, and support designed to save energy, reduce 

costs, and protect the environment statewide.

Outcome:

• $28,222 energy efficiency incentive (~1/3 total project 
cost).

• 97.7 MMBtu gas savings and 1,422 kWh savings 
annually.

“Certainly, working with NHSaves program was a great process. That made it possible for us to be 
able to do the project.” Doug Becks, Durham Church Vice Chairman



T-BONES Great American Eatery

The Challenge:

• Restaurants often use 3x more energy per square 

foot than other commercial enterprises.

The Solution:

• ENERGY STAR® certified kitchen appliances.

• Kitchen hood controls.

• High-efficiency RTUs.

• Above-code insulation.

Outcome:

• $10,526 energy efficiency incentive from Liberty.

• $10,845 energy efficiency incentive from Unitil.

• Annual energy cost savings of $11,268 for T-BONES.

Cost of 
Project

NHSaves 
Incentives

Annual 
Energy-

Efficiency 
Savings

Simple 
Payback

$50,288 $21,371 $11,286 2.6 years



Trade Allies



Trade Allies

Trade 
Allies

Southern NH 
Plumbing 

and Heating

Highland 
Mechanical

Schroeder 
Construction

Progressive 
Energy

Granite 
State 

Plumbing 
and Heating

Bow 
Plumbing 

and Heating



Unitil and Liberty Natural Gas

Program Resources



NHSaves.com

▪ Incentive and Services Information

▪ Business Online Marketplace

▪ Education materials

▪ Videos/blog

▪ Project case studies



C&I Natural Gas – Contacts

Program Administrator: Bob Reals 

Bob.Reals@libertyutilities.com

Liberty Implementation Contractor: RISE

LibertyNH@TheRISEgroupinc.com 603-595-2304

Prescriptive Rebate Assistance: Franklin Energy

Rebate Application Contact: NHSaves@FranklinEnergy.com

For energy efficiency inquiries, or to get started with your application, please 

contact us at:

Program Administrator: Joseph Lajewski

lajewskij@unitil.com 603-379-3849



THANK YOU
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