
Commercial & Industrial, and Municipal 
Programs

For NH Natural Gas Customers



We look forward to 
hearing from you
Please put all your questions into the 
questions section with this icon.



• Small Business Overview

• Large Business Overview

• Municipal Overview

• Program Offerings

• Incentive Applications

• Resources

C&I Natural Gas Agenda



C&I Natural Gas-
Small Business Program



C&I Natural Gas - Small Business Program
Small Business Threshold
<40,000 Therms natural gas annual consumption

Represents
97% of NH Utilities C&I accounts

Offerings
Energy Assessments, Technical Assistance, & Incentives



C&I Natural Gas - Small Business Program



C&I Natural Gas-
Large Business Program



C&I Natural Gas – Large Business Program
Large Business Threshold
>40,000 Therms natural gas annual consumption

Represents
3% of NH Utilities C&I accounts



C&I Natural Gas - Large Business Program



C&I Natural Gas-
Municipal Program



C&I Natural Gas – Municipal Program
Municipal Threshold
Municipal and School Facilities on a commercial natural gas rate with Liberty or Unitil.

New to 2024-2026 NH Energy Efficiency Programming
Best of the legacy Small and Large program offerings tailored to Municipal Facilities

Offerings
Energy Assessments, Technical Assistance, & Incentives



C&I Natural Gas – Municipal Program



C&I Natural Gas-
Program Offerings



C&I Natural Gas- Program Offerings

New Equipment & Construction • New buildings where equipment is being installed for first time, (or)

• Existing equipment has reached end of useful life and is being 
replacedIncentives Up to 75% of Incremental Costs

Retrofit • Altering or modification of existing equipment, (or)

• Current equipment is still functioning properly but could be made 
more efficient

Incentives Up to 50% of 
Project Costs

Technical Assistance • When necessary to quantify energy savings of project as part of an 
engineering study

• Must be pre-approved by Liberty/Unitil and completed by an EE 
professional.

50% up to $7,500*

*Eligible for up to $10,000 if customer gets two quotes for audit



• Midstream Natural Gas Water Heating: 
Sales of qualifying gas water heating equipment must be installed at a facility that pays a commercial or 
industrial rate for natural gas in Liberty or Unitil territory in New Hampshire to qualify for incentives.

• Midstream Electric Heat Pump Water Heaters: 
Sales of qualifying electric heat pump water heaters must be installed at a facility that pays a 
commercial or industrial rate for electricity in Eversource, Liberty, NHEC or Unitil territory to qualify for 
incentives.

• Midstream Foodservice: 
Sales of qualifying food service equipment must be installed at a facility that pays a commercial or 
industrial rate for electricity in Eversource, Liberty, NHEC or Unitil territory or a commercial or industrial 
rate for natural gas in Liberty or Unitil territory in New Hampshire to qualify for incentives.

Instant discounts at participating distributors



C&I Natural Gas - Direct Install Initiative
• FREE, no obligation, on-site energy assessment

• Technicians will install equipment and guarantee all work

Category Measures Rebate

Advanced 
Controls

Programmable Thermostats
Smart Thermostats

Wireless Building Controls
Boiler Reset Controls
Demand Circulators

100%
50%
50%
50%
50%

Air Sealing & 
Insulation

Air Sealing
Building Insulation

Pipe & Duct Insulation

50%
50%
50%

Water Efficiency

Pre-Rinse Spray Valves
Showerheads

Faucet Aerators
Salon Valves

100%
100%
100%
100%



C&I Natural Gas - Space & Water Heating Online Forms 
Available via 

NHSaves.com

*All C&I Natural Gas Customers can 
submit a rebate application if they did 
not receive a point-of-sale discount.



C&I Natural Gas - Kitchen Equipment
Online Forms 
Available via 

NHSaves.com

*All C&I Natural Gas Customers can submit a rebate application if they did not 
receive a point-of-sale discount.



Custom Project - Essential Details

• Project Scope of Work/Measure Description

• Total Cost Quote

• Energy Savings Calculations (Utility can help here!)



C&I Natural Gas- Multifamily Commercially Metered 
Only

• Space heating and water heating systems

• Steam system upgrades

• Building insulation and air sealing

• Thermostats and water saving devices



Liberty Natural Gas - Commercial On-Bill Financing
• Available for qualifying energy efficiency projects

• Up to $50,000 loan per qualifying project

• Maximum $150,000 loan per customer, per year

• 0% Interest with Terms up to 5 years (based on payback)

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to 
cover full cost of EE project



Unitil Natural Gas - Commercial On-Bill Financing
• Available for qualifying energy efficiency projects

• Up to $15,000 loan per qualifying project

• 0% Interest with Terms up to 3 years

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to cover 
full cost of EE project



Pathways to Energy Efficiency
New Construction Updates





Unitil and Liberty Natural Gas
Program Resources



NHSaves.com

§ Incentive and Services Information

§ Business Online Marketplace

§ Education materials

§ Videos/blog

§ Project case studies



C&I Natural Gas- Contacts

Program Administrator: Bob Reals Bob.Reals@libertyutilities.com

Liberty Implementation Contractor: RISE Engineering
LibertyNH@RISEengineering.com 603-595-2304

Prescriptive Rebate Assistance: Resilient Buildings Group
Rebate Application Contact: NHSaves@rbgnh.com

For energy efficiency inquiries, or to get started with your application, please contact us at:

Program Administrator: Joe Van Gombos
vangombos@unitil.com 603-294-5023





THANK YOU


