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C&I Natural Gas-
Small Business Program



C&I Natural Gas- Small Business Program
Small business- 40,000 Therms or less of natural gas annually

Represents- 97% of NH Utilities C&I accounts



C&I Natural Gas- Small Business Program
Program Budget (*pending PUC approval)

2021 2022 2023 2021-2023

Program Budget $2,170,666 $2,490,353 $3,149,503 $7,810,522

Annual MMBtu Savings 34,139 38,422 43,814 116,374

LifetimeMMBtu Savings 574,869 647,631 738,300 1,960,797

No. of Participants 1,211 1,287 1,383 3,881

Note: MMBtu = million 
British thermal units



C&I Natural Gas- Small Business Program



C&I Natural Gas-
Large Business Program



C&I Natural Gas- Large Business Program
Large business- Greater than 40,000 Therms of natural gas annually

Represents- 3% of NH Utilities C&I accounts



C&I Natural Gas- Large Business Program
Program Budget (*pending PUC approval)

2021 2022 2023 2021-2023

Program Budget $2,685,689 $3,334,466 $4,140,522 $10,160,707

Annual MMBtu Savings 95,778 3112,738 133,548 342,064

Lifetime MMBtu 
Savings

1,195,081 1,443,530 1,707,340 4,345,950

No. of Participants 291 385 435 1,110

Note: MMBtu = million 
British thermal units



C&I Natural Gas-
Program Offerings



C&I Natural Gas- Program Offerings

New Equipment & Construction • New buildings where equipment is being installed for first time, (or)

• Existing equipment has reached end of useful life and is being 
replacedIncentives Up to 75% of Incremental Costs

Retrofit • Altering or modification of existing equipment, (or)

• Current equipment is still functioning properly but could be made 
more efficient

Incentives Up to 50% of 
Project Costs

Technical Assistance • When necessary to quantify energy savings of project as part of an 
engineering study

• Must be pre-approved by Liberty/Unitil and completed by an EE 
professional.

50% up to $7,500*

*Eligible for up to $10,000 if customer gets two quotes for audit



C&I Natural Gas- Direct Install Initiative
• FREE, no obligation, on-site energy assessment

• Technicians will install equipment and guarantee all work

Category Measures Rebate

Advanced 
Controls

Programmable Thermostats
Smart Thermostats

Wireless Building Controls
Boiler Reset Controls
Demand Circulators

100%
50%
50%
50%
50%

Air Sealing & 
Insulation

Air Sealing
Building Insulation

Pipe & Duct Insulation

50%
50%
50%

Water Efficiency

Pre-Rinse Spray Valves
Showerheads

Faucet Aerators
Salon Valves

100%
100%
100%
100%



C&I Natural Gas- Heating Equipment*
Category Details Rebate

Condensing Boilers

Up to 300 MBH, AFUE > 90%
Up to 300 MBH, AFUE > 95%
301 to 499 MBH, AFUE > 90%
500 to 999 MBH, AFUE > 90%

1,000 to 1,700 MBH, AFUE > 90%
1,701 to 2,000 MBH, AFUE > 90%

$1,000
$1,500
$2,000
$4,000
$7,500

$10,000

Furnaces w/ECM AFUE > 95%
AFUE > 97%

$300
$450

Condensing Boilers w/On-Demand DHW AFUE > 90%
AFUE > 95%

$1,000
$1,500

Condensing Unit Heaters AFUE > 90% $750

Infrared Heaters Low Intensity Rating, All Sizes $750

Thermostats Programmable Up to $25

Steam Traps $50

Boiler Reset Controls After Market $225

*Commercial high efficiency water heating equipment 
discounted directly at NH equipment distributors

Online Forms 
Available via 

NHSaves.com



C&I Natural Gas- Kitchen Equipment
Online Forms 
Available via 

NHSaves.com

Category Rebate

Combination Ovens $1,000

Conveyor Ovens $1,000

Rack Ovens $1,000

Fryers $1,000

Convection Ovens $1,000

Steamers $1,000

Griddles $500

Pre-Rinse Spray Valves $50

*Commercial high efficiency natural gas kitchen equipment discounted directly at NH equipment distributors.  
*Customers can submit a rebate application if they did not receive a point-of-sale discount.



C&I Natural Gas- Multifamily
Commercially Metered 

(or) 
Residential Metered 5+ Unit 

Buildings
• Space heating and water heating systems

• Steam system upgrades

• Building insulation and air sealing

• Thermostats and water saving devices



Liberty Natural Gas- Commercial On-Bill Financing
• Available for qualifying energy efficiency projects

• Up to $50,000 loan per qualifying project

• Maximum $150,000 loan per customer, per year

• 0% Interest with Terms up to 5 years (based on payback)

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to cover full 
cost of EE project



Unitil Natural Gas- Commercial On-Bill Financing
• Available for qualifying energy efficiency projects

• Up to $15,000 loan per qualifying project

• 0% Interest with Terms up to 3 years

$2,203

Pre-Loan Utility Bill

$2,203
Utility Cost: $1,363

Loan Payment: $840

Loan + Utility Bill

$1,363

Post-Loan Utility Bill

Loan approved and applied to cover full cost of EE 
project



Custom Project - Essential Details

• Project Scope of Work/Measure Description
• Total Cost Quote
• Energy Savings Calculations (Utility can help here!)



Unitil and Liberty Natural Gas-
2021 Equipment Rebate Forms





Unitil and Liberty Natural Gas-
Resources



C&I Natural Gas- Contacts

Program Administrator: Bob Reals
E-mail: Bob.Reals@libertyutilities.com
Implementation Contractor: RISE Engineering
E-mail: LibertyNH@RISEengineering.com
Phone: 1-603-595-2304

For energy efficiency inquiries, or to get started with your application, please contact us at:

Program Administrator: Joe Van Gombos
E-mail: vangombos@unitil.com
Phone: 603-294-5023



NHSaves.com
 Program Information
 Online store
 Education materials
 Videos/blog
 Project case studies



THANK YOU
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